
Cleaning & Maintaining 
 
We have provided guidance based on the most common coverings we use.  If a premium or customer-supplied covering material was used, 
please contact us directly. 
 

 
 
Guidance: 
 

● Always apply any cleaning methods to a small area first to test effectiveness and result. 

● Always use a minimal amount of cleaning solution and use a damp cloth to remove any access soap or cleaning solution; otherwise, it 
will collect dust and dirt. 

○ Soap - ​5% soap to water ratio 

○ Bleach - ​10:1 water-to-bleach dilution ratio 

○ Alcohol - Composed of two water-soluble chemical compounds, ethyl alcohol and isopropyl alcohol. They should have a concentration of 
between 60% to 90% in order to be an effective low-level disinfectant. 
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● We find that Mr Clean Magic Eraser Pads work really real on most coverings, but requires testing prior to full use. 

● It is not necessary to remove the panel to perform any face cleaning.  Just make sure you hold the panel in place while cleaning to 
prevent any potential loosening of the mounting hardware. 

● When in doubt...don’t! 

 
Stain Repellant and Protections 
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Design Stain Repellent Mold & Bacteria Protection 

Standard BLOCKaide™ - proprietary soil and stain repellent. It 
provides excellent repellency to oil and water and 
helps repel spills and makes clean up easier. Utilizes 
C6 chemistry.  
 
 

Crypton® Green Crypton offers permanent stain, 
moisture, mildew, bacteria and odor-resistant 
protection by encapsulating each fiber while utilizing 
Green chemistry with ultra-low emissions. Crypton 
Green treated fabrics inhibit the growth of molds like 
Aspergillus niger and bacteria like Staphylococcus 
aureus. It also surpasses Greenguard’s Indoor Air 
Quality and complies with BIFMA X7 emissions 
requirements and contributes to points for LEED-CI.  

Premium Generic Stain Repellent Nanotex  ALTA Antimicrobial Protects against mold, mildew, 
bacterial and fungal growth. In trials, the finish has 
offered protection for up to 75 washes. Crypton 
INCASE Protects against bacteria using antimicrobial 
Silver Ion Technology. In trials, the finish has offered 
protection for up to 25+ washes. TSG Defend+ 
Protects against mold, mildew, fungi and bacteria. In 
trials, the finish has offered protection for up to 50+ 
washes, though actual results may vary depending 
on the specific textile. This finish is partially derived 
from a renewable natural resource (crab shells). 
 
OPTIONAL // Not Standard 

http://www.sonusna.com/


 
PVC-based Material Sustainability and Cleaning: 
 
Sustainability Benefits of PVC: 
 

● Vinyl’s durability extends the useful life of the finished product, which means that materials can be kept from entering the waste stream 
longer. Over time, this reduces the total amount of products entering the waste stream. 

● Vinyl can be produced with less energy than many alternative materials, reducing costs and consuming fewer resources. 
● Some vinyl products may be eligible to meet low VOC requirements in standards such as GREENGUARD. 
● Vinyl often weighs less than other materials, making it more economical to transport and uses less energy to install. 
● Little waste is produced when PVC is made because scrap is re-used during the manufacturing process. 

 
For Normal Care and Cleaning:  

● Remove ordinary dirt and smudges with a mild soap and water solution and a clean soft cloth or towel. Dry with a soft lint-free cloth or 
towel. 

● Formula 409 All-Purpose Spray Cleaner For More Difficult Stains  
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